
 Rococo…. resale at its best! 

    CUSTOMER AGREEMENT 
Rococo accepts clothing & accessories during regular business hours.  For our established customer, Rococo 

offers drop-n-run service.  We will send e-mail notice the next business day if there are items we cannot use.   

Clothes are accepted seasonally:  All clothing must be clean, wrinkle free and on hangers.  Please do not 

bring clothing in bags or boxes.  Clothing must be in style, preferably 2 years or newer. Clothing must be in 

saleable condition with no defects such as odors, stains, rips, holes, fading, missing buttons etc.     

When your item sells Rococo pays you 40% of the sale price, 50% for items valued at $250.00 or greater x____ 

Based on experience, Rococo will determine what our customers prefer. Any other items will be returned with 

a “no thank you”.  Rococo determines the price.  Our prices are usually 25-30% of retail.   

Brands such as BCBG, Chicos, Talbots, White House Black Market, DKNY, and designer wear such as Free 

People, Lily Pulitzer, Theory, Eileen Fisher, Tory Burch, for example, get better returns. The better the 

condition the better the price!  Bring clothes early in the season – end of season clothes are reduced in price.  

Rococo pays checks for consignment. Monies due consignor less than $20 will be applied as store purchases 

only. Funds are available immediately after your item is sold. Consignments are held for 60 days. (Formal 

attire for 90 days). Consignments may be reduced at any time without prior notice to the consignor. Unsold 

consignment may be donated to charity unless claimed within 3 days after contractual period ends. Damaged 

clothing is automatically donated to charity.  One dollar per month consignment fee applies to all uncollected 

funds. Consignments cannot be picked up by the consignor during the 60 - 90 consignment period.  x______ 

I hereby warrant that I have complete title to the merchandise I list and will not hold Rococo responsible for 

any claim or title to it.  I agree to consign at my own risk.  Although Rococo will take every precaution, I will 

not hold Rococo responsible for any loss due to flood, fire, theft, loss, or damages of any kind. I will receive no 

compensation for any of the above loss.  I have read and understand this contract in its entirety.  x______ 

Name__________________________________________________ Account #__________________________ 

Address_________________________________________City__________________________Zip___________ 

Phone______________________Cell_____________________e-mail__________________________________ 

Signature______________________________________Date_________________Birthdate________________ 

               Easy on your wallet.  Easy on the earth.  Always in style. 


